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YM Website – User Manual

[My Drop off] introduction
 View your Drop off rate table
 Apply to change Drop off depot
 Cancel your Drop off application
 View your Drop off application
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1. How to register My Drop off 
function?
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My Drop off Function

1. How to register My Drop off function?
If you have YM account, you can login and go to https://www.yangming.com/e-
service/member_area/register_modify.aspx to apply “My Drop off” function.

https://www.yangming.com/e-service/member_area/register_modify.aspx
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My Drop off Function

1. How to register My Drop off function?
If you don’t have YM account, you can go to https://www.yangming.com/e-
service/member_area/register.aspx to apply and select “My Drop off” function.
Then, we will review it and send ID/PW to your email in separate one.

https://www.yangming.com/e-service/member_area/register.aspx
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2. How to see My Drop off 
function on YM Website?
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My Drop off Function

2.   How to see My Drop off function on YM Website?
You can go to https://www.yangming.com/index.aspx and login your account. Then, 
please select e-Service -> My Drop off.

https://www.yangming.com/index.aspx
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My Drop off Function

2.   How to see My Drop off function on YM Website?
You can go to https://www.yangming.com/e-service/member_area/member_login.aspx
and login your account. Then, you can see the My Drop off function.

https://www.yangming.com/e-service/member_area/member_login.aspx
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3. My Drop off Charge
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My Drop off Function

3.   My Drop off Charge 
You can review your Drop off rate table here.
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My Drop off Function

3. My Drop off Charge
Pls select the [Trade] firstly. Then, click the country which you need to track the rate.
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4. My Drop off Request –
How to apply new or change My 

Request 
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My Drop off Function

4.   My Drop off Request 
You can apply to change Drop off depot here.

Note: For any change/cancellation of drop off application, an administration fee of 
€ 10/per container will be collected each time.
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My Drop off Function

4.   My Drop off Request 
Step 1. You should input BL number which you need to apply Drop off and 
press “Search” for the next step.
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My Drop off Function

4.   My Drop off Request 
Step 2. You should choose “New return location” and “New return depot” firstly. Then, 
select All or one cntr or more cntrs you need. 
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My Drop off Function

4.   My Drop off Request 
Step 3. After selecting, you can press “Confirm” button to calculate the total charges.
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My Drop off Function

4.   My Drop off Request 
Step 4. If there is no problem, you can press “Next” button for processing.
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My Drop off Function
4.   My Drop off Request 
Step 5. (1) You can check the application details.

(2) Please select [Request party] and input your email.
(3) Please see the terms and conditions, then tick it for acceptance.
(4) Press “Send” button when you done above 1,2,3 items.
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My Drop off Function

4.   My Drop off Request 
You can see the below screen and close it. It means you apply the Drop off 
request successfully.
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My Drop off Function

4.   My Drop off Request 
You will receive the Notice of Drop off confirmation from system. 
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My Drop off Function

4.   My Drop off Request - Change 
If you need change your Drop off application, you also can use the function and 
process same procedures. Then, you will receive the Notice of Drop off change 
from system when you complete it done.
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5. Cancel My Request –
How to cancel My Request 



22

My Drop off Function

5.   Cancel My Request
You can cancel your Drop off application here.
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My Drop off Function

5.   Cancel My Request
Step 1. You can select period of apply date or B/L number or container number. 
Then, press “Search” button.
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My Drop off Function

5.   Cancel My Request
Step 2. You can press “details” to view the data. Then, if there is no problem, you can 
tick the column which you need to cancel and press “Execute” button.
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My Drop off Function

5.   Cancel My Request
Step 3. (1) You can check the cancel details.

(2) Please select [Request party] and input your email.
(3) Please see the terms and conditions, then tick it for acceptance.
(4) Press “Confirm” button when you done above 1,2,3 items.
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My Drop off Function

5.   Cancel My Request
You can see the below screen and close it. It means you cancel the Drop off request 
successfully.
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My Drop off Function

5.   Cancel My Request
You will receive the Notice of Drop off cancellation from system. 



28

6. My Drop off list
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My Drop off Function

6.   My Drop off List
You can view your Drop off application here.
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My Drop off Function

6. My Drop off List
You can select period of apply date or B/L number or container number or Status. 
Then, press “Search” button to find your Drop off list.
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In case of any question, 

please feel free to contact Import office or us (cs@yangming.com). 

Thanks for your good cooperation.

mailto:cs@yangming.com

